




Protecting Yourself: Practical Steps to Avoid Scams
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The best defense against these types of MFA phishing scams is adopting a "zero-trust" approach to online security. Here’s 
how you can protect yourself:

Empowering Yourself and Others: Awareness is Key

Ultimately, awareness is your strongest weapon in defending against MFA phishing scams. By understanding how these scams work and 
recognizing that legitimate security prompts never demand rushed password re-entry, you can significantly reduce the risk of falling 
victim to these attacks.

By taking proactive steps to protect your accounts and educate those around you, you not only safeguard your own digital life but also 
contribute to a more secure online environment for everyone. In the ongoing arms race between cybercriminals and those they target, 
knowledge and vigilance are your most powerful defenses.

It’s also important to share this knowledge with friends, family, and colleagues. Phishing attacks are increasingly common, and 
building collective resilience against these threats is a vital part of cybersecurity hygiene. In a world where the digital threat 
landscape is constantly shifting, staying vigilant against phishing and other social engineering attacks ensures your online accounts 
remain secure and your personal information stays safe.

01 Never click on links in unsolicited emails or text messages. Instead, go directly to the official website or app by typing the URL into your 
browser. This ensures that you are accessing the legitimate platform and not a phishing site.

Verify Requests Through Official Channels:

02 Hardware keys, such as Yubico’s security keys, are much harder to phish because they require physical access to the device. These are a 
more secure option than software-based methods like SMS or email-based MFA codes.

Enable Hardware-based MFA: 

03 Knowing your service provider’s MFA procedures can help you spot fraudulent requests. For example, Apple’s support page clearly states 
that it will never ask for your password via email. Educate yourself about these policies so you can easily spot when something is off.

Familiarize Yourself with Provider Policies:

04 If a service prompts you to act immediately, don’t rush to comply. Pause, think critically, and contact the provider’s support team using 
verified contact details, such as a phone number found on the official website.

Pause and Contact Support:

05 Password managers often come with built-in phishing protection, warning you when you attempt to log in to a fraudulent site. Additionally, 
browser extensions like uBlock Origin can help block known phishing sites.

Use Phishing Protection Tools:

06 If you suspect that you have encountered a phishing attempt, report it immediately to the service provider. The faster the issue is flagged, 
the less damage a scammer can cause.

Report Suspicious Activity:


